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   United Nations Humanitarian Air Services





	PASSENGER NOTICE

PN-J-2007-001

Date:29/01/2007    



	Subject:

WFPHAS JUBA 

Juba Office Booking Procedures


	Intended recipient:

All Agencies
	Originator:

Shorty Adlard

Air Transport Officer

UNHAS Juba Sudan

	1.  The procedures as defined in the TAF agreement are still binding.

2.  Bookings must be made 72 hours prior to date of flight.

3.  Cancellations are not accepted less than 24 hours prior to the flight. 

4.  Only bookings made on the official UNHAS booking form (for cargo and passengers) will be accepted and processed.  Booking forms must be stamped with official agency stamp. Only correctly completed forms can be scanned and emailed for booking purposes.  Focal points are requested to ensure acknowledgement of emailed booking requests.  

5.  Bookings can only be made by the authorised “Focal Point.”  UNHAS must be supplied with proof of the authorised “Focal Point” on the required form.

6.  Booking Office hours are:

     Monday to Friday 09:00 - 12:00 and 14:30 - 15:45

7.Booking confirmation can be confirmed by contacting the booking office or by checking on the Flight Manifest displayed the day prior to date of flight on the UNHAS notice board in the WFP compound.

8.  Check-in for flights closes I hour prior to scheduled departure time.   

9.  When making bookings, “Focal Points” are to ensure that passengers meet all necessary requirements for travel.  Proof of agency identification is required for check in and boarding purposes.

10. Bookings can be submitted to loki.flightbookings@wfp.org or wfphas.juba@wfp.org.

11.



	


ADDRESS:

WFP Warehouse Site (Near Airport) Juba, Sudan

wfphas.juba@wfp.org or loki.flightbookings@wfp.org

